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                                                                                                                     ČEZ Logistika, s.r.o.


Complaint Form

	COMPLAINT REPORT
	Registration no.
	

	1
	Complaint lodged on
	
	With the supplier (seller)
	

	
	
	
	
	

	2
	Product – service identification

	
	Product - service
	
	Quantity/unit
	

	
	Product type
	
	Part no. (serial no.)
	

	
	Purchase Order No.
	
	Purchase Order date
	

	
	Ordered by
	
	Method of delivery
	

	
	Delivery code
	
	Date of sale/delivery
	

	3
	Grounds for complaint – customer’s request (and/or other circumstances, forwarder’s, witnesses’ opinions, etc.)

	
	

	
	Date of entry
	
	Recorded by/signature
	

	4
	The supplier’s (seller’s) decision with respect to the complaint, including the effective date

	
	

	
	Date of entry
	
	Recorded by/signature
	

	5
	A description of the resolution of the complaint, including the date of settlement

	
	

	
	Date of entry
	
	Recorded by/signature
	

	6
	Conclusion

	
	

	
	Date of entry
	
	Recorded by/signature
	

	7
	Claimant’s (customer’s representative’s) contact details

	
	Contact person
	
	Mobile telephone
	

	
	Street/number
	
	E-mail
	

	
	Location/Post Code
	
	Telephone/Fax
	



